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1. Introduction 
Thank you for purchased our product. This manual provides instructions for installing and 

operating the USB P3K for Windows 98/ME/2000/XP. It included how to install the software 

and hardware, FAQs, Troubleshooting. For more updated information. Please visit our web 

site: http://www.mplat.com 

 

Attention: How to use Skype is not included in this manual. To learn more detailed information 

about Skype, please visit its official website http://www.skype.com.   

1.1 Overview 
The USB P3K is USB phone for Skype Voice communication.  After you installed Skype and 

register your user name, simply plugging USB P3K into the USB port of your PC or laptop, 

You can make/answer Skype calls like your regular telephone. It is easy-to-use for both office 

and home accessing Skype. 

 

Key Features 
   Make/receive VoIP calls  

   Rings loudly on an incoming call 

   Caller ID function of VoIP calls 

  PC-to-PC, PC-to-USB phone, USB Phone to USB Phone operation  

  Driver built-in, no need additional driver or plug-in software 

  Plug-and-play,USB1.1 compatible, No external power/sound card required . 

  Echo cancellation, noise reduction 

  Full-duplex communication with crystal clear speech 

  199 incoming call and 199 dial number With LCD and LED show    

  ACR (Auto Calling Router) function 

  Complies with H.323, MGCP, SIP protocol 

   Hand-free, redial, flash 

   KeyPad:Redial, In, Out, Up, Down, Del, Flash. 

   Direct-call button to the partner shop available 

   Customized hand phone casing designs available 

 

 

 

System Requirements 
 Microsoft Windows98/ME/2000/XP 

 Pentium 400MHz above processor/128MB RAM/16MB free hard disk capacity 

 One USB port available, USB version 1.1 

 Internet connection (ADSL, Cable Modem, Dial-UP, Wireless LAN) 

   Installed the Skype software and registered a user name. 

   Power on your computer when you use the USB P3K  
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1.2 Package list 
When you receive your USB P3K, check to make sure that your package contains: 

  One USB P3K  

 

 
 

 
 
 
 
      

 One USB cable.  

 

 
 

 

 

   User’s manual 
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2. Quick Start 
1. Plug-in USB Phone to PC usb port , the LCD shows "VOIP- Phone". 

2. Download the Skype software and apply an account if you don’t have account. 

3. Install and launch Skype. 

4. Download SkypeMate software from http://www.mplat.com and install, run it. 

5. Assign Speed-Dial number for your contact list. 

6. Enjoy to make/answer Skype calls like your regular phone.  

 

 

 

 

 
 
 
 
 
 
 
2.1 Plug the USB P3K into the USB port 
The hardware installation is very simple. All you need to do is to connect the USB P3K ’s 

cable to the USB port on your PC. The Power status LED on the USB P3K will be on and 

display "VOIP- Phone". 

 
ATTENTION: Check the USB cable interface, If not match. Don’t plug hardly. Try other side. 

   
The USB P3K supports the Windows Human Interface Device and USB Audio Device 1.0 

standards. If you are connecting the phone for the first time and your operation system is 

Microsoft XP, Windows will automate detect a new device and install drivers. There is no need 

for any special drivers.   

 

Attention: When installing the USB phone under Windows98/ME, you will need to confirm a 

few dialogs displayed by the New Hardware Installation Wizard. 

How to check whether the USB phone has been successfully installed in Windows? 
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Please follow the procedures below. 

“Starts” → “Setting” → “Control Panel” → “System” → “Hardware”→ “Device Manager” 
When the following three devices appear in the Device Manager 
� USB Audio Device 

� USB Composite Device 

 
2.2 Download the Skype software and apply an account if necessary  
If you didn’t’t use Skype before, please download the latest Skype software at 

http://www.skype.com/download/redirect 

And apply an account at 

https://secure.skype.com/store/member/login.html 

2.3 Install Skype and launch Skype  
Follow the Skype software Installation Wizard and install Skype.  

 

Run launch Skype and login with Skype account.  Your notification area at window taskbar will 

display  or .    
 

  Means Skype connect successfully.  

  Means Skype connect unsuccessfully. Please check your 

internet connection.  

 

ATTENTION: Before you do next step, we advise you use Skype by 

computer to make sure your internet connection and installation is 

successfully.  

2.4 Download SkypeMate software from http://www.mplat.com and 
install, run it. 

 Download SkypeMate software from http://www.mplat.com and install it  

    Run SkypeMate, After running SkypeMate, there is a icon: 

           Device and Skype are connected successfully; 

           Please run Skype first; 

           The USB Phone  connected incorrectly, please reconnect  again.  
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2.5 Assign Speed-Dial number for your contact list.  
 For example. If you want call rabbittu.  

First look for it in your contacts list.  

And Assign Speed-Dial for it, for 

example "11". 

 

 

 

 

 

 

 

 

 Using the same way to assign speed 

dial to another contact people. For 

example “12”   
            

 

 

 

 

 

 

 

 After you finish your assignment, the 

match should like: 

          11---- Your friend one. 

          12---- Your friend two.  

      

       Of course you can assign other special number. Like “888” or “1111”  

 

 

2.6 Enjoy to make/answer Skype calls like your regular phone. 
 

Now you use your USB phone like regular phone to call your friend. For how to make a 

call and answer a call. You can read next chapter.  
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3 Using the USB Phone to call  
3.1 Before you call 

Make sure you have read previous chapter and configure correctly. Also assign the speed 

dial to your friend. We advise you print your contact list and speed dial number.  
3.2 Make A Call  
1. Dial "11" on phone, this number will be shown in the Skype window. And then press then  

SEND key" " , Skype will call out. 

Remember: The number”11” have been assigning to your friend previous time. If you haven’t 

assigned this number, you should assign at your computer. Skype will popup a box. Press the 

number you want, then check number and input again. If the main window of Skype is inactive, 

click the mouse button to focus it. 

  

2. Using same way to call you other friend, for example, Dial” 12  ” to contact other 

friend. 

3.3 Answer a call 
The USB phone rings loudly on an incoming Skype call. Sample pickup the handset to answer 

the call and hang up the handset after you finish the call. You can use any function which you 

regular phone had. Like regular phone.  

3.4 Using SkypeOut  
 

No all people use internet call; sometimes you need contact your friend by regular telephone 

number.  Press"00"+"country number"+"phone number"+" " can start the SkypeOut.    

 

Attention: This service is not free. If you want use this function. You should buy SkypeOut 

credit from http://www.skype.com.  For more call rate information. Please visit the official 

web site http://www.skype.com. 
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4 Trouble Shooting 
For the latest information about the Trouble Shooting and the FAQ, please visit 

http://www.mplat.com/support.asp 

 

    Problem 1. 

The phone doesn’t ring when there is an incoming call. 
Click on File->Options, and go to the tab Call Alerts. Select Play ringtone in the tab Call Alerts. 

Click Save to accept the changed configuration. 

 Problem 2 
The speech is played from the PC’s sound card instead of the regular phone. 
Click on File->Options, and go to the tab Hand/headsets. 
On the screen, you can see three sound device settings. Please set Audio in, Audio out and 

Ringing to the USB P3K device. Make sure that the check box Disable Skype support for USB 
Device is unchecked. 

 

5 FAQs 
 Question 1 

When I unplug the USB Phone and use the computer .My computer have not voice, what 

happened? 

After you connect the USB P3K, the default audio device in the system will change to "USB 

Audio Device". So, if the USB P3K is disconnected, To play the music from your speaker, you 

should set your PC’s sound card as the preferred audio device. Please follow the steps below: 

“Start” → “Settings” → “Control Panel” → “Sound and Multimedia” → “Audio” → 

When the corresponding window appears, please check if the preferred devices for “Playback” 

and “Recording” are your PC’s sound card. 

 

 Question 2 
Does USB P3K is able to work with other PC-based softphone applications?  

The USB P3K can work fine with Skype and other  PC-based softphone. Also support 

standard audio device in Windows so you can set the USB P3K as audio input/output. It 

hasn’t totally test for MSN. Yahoo Message. MediaRing. Net2phone. We will update this 

information soon. 
 

 Question 3 
Does the phone support other platforms such as Mac OS, Linux, Palm OS and Packet PC? 
No. it doesn’t work with other platform. But we will update this information soon. For updated 

information, Please visit our web site, http://www.mplat.com   
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 Question 4 
Why sometime I can hear an echo of myself with half a second delay? 

In the USB P3K, There are special designed electro circuit to eliminate echo, However you 

would suffer with echo if the other side uses desktop speakers and a separate microphone 

because your speech played from his speaker would come back through his microphone.  So 

just ask he change the direction of microphone to avoid echo. 

 

 Question 5 
How can I adjust the volume and ringer? 

In the SkypeMate, Double click the  on the taskbar, then you can adjust the volume and 

ringer. 


